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For Premium Business Internet Service…

Natural
Wireless

Spectrum Verizon FIOS

Service Level Agreement GUARANTEED Best Effort Best Effort

Connection Dedicated Shared Shared

Installation Within Five Business Days Weeks Weeks

Latency Best Performance Higher Delay Higher Delay

Redundant Network Design Yes – Best Reliability No – Lower Reliability No – Lower Reliability

Affected by Road Work,  
Water Damage, Construction

Not Affected Outage Outage

Natural
Wireless
BETTER INTERNET…NATURALLY


